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Media Release

Cargolux and Unilode further extend partnership

Luxembourg, 22 June 2020 — Cargolux Airlines International and Unilode Aviation Solutions are
proud to announce they have further extended their partnership. This new agreement broadens the
scope of cooperation to ensure air cargo customers have access to premium transport and handling
solutions to match their requirements.

In addition to the current provision of ULDs and related repair and maintenance services, Unilode
and Cargolux are now going one step further in the digitalization process. After equipping its units
with Bluetooth tracking tags, Unilode is also installing Bluetooth readers at all warehouses operated
by its customers.

Once these readers are installed, there will be digital visibility over ULDs offering further
transparency and enhanced tracking for shipments through the interoperability of the reader
infrastructure. These integrated and smart systems will render the handling process smoother and
more efficient while offering Cargolux’s customers increased peace of mind. This innovative
approach will serve to optimize processes in the distribution chain and contribute to the smooth
movement of shipments from origin to destination, and is a great step forward when it comes to
digitalization and performance in the air cargo industry.

According to Franco Nanna, Cargolux’s Director Global Logistics Services: “Cargolux has grown
significantly since starting its partnership with Unilode over ten years ago, and Unilode has proven
its ability to flexibly adjust our ULD requirements in line with our customers’ cargo demand. More
importantly, Unilode’s investment into digitalization will benefit the value chain, and especially the
cumbersome and time-consuming work done by ground handlers and freight forwarders to
manually list and count single ULD references via numerous message and email exchanges will
drastically be reduced. This is fundamental to further improve the efficiency of ULD processing.”

Benoit Dumont, Unilode CEO, said: “Cargolux is one of the largest cargo airlines in the world and
we are proud that Unilode will continue to contribute to Cargolux’s growth and success with the
supply of operation-critical containers and pallets during the term of our extended agreement.
Digitalisation will add further value to our strategic ULD management partnership and Unilode’s
digital ULDs will be able to provide significant benefits to Cargolux and its customers in the global
supply chain, especially due to the location and temperature monitoring features of our digital
assets. We look forward to our continued successful partnership.”

About Cargolux Airlines International

Cargolux, based in Luxembourg, is Europe’s leading all-cargo airline with a modern and efficient
fleet composed of 14 Boeing 747-8 freighters and 16 Boeing 747-400 freighters. The Cargolux
worldwide network covers over 75 destinations on scheduled all-cargo flights. The company has
more than 85 offices in over 50 countries, and operates an extensive global trucking network to
more than 250 destinations as well as full and part-charter services. Cargolux also offers third-party
maintenance at its modern two-bay maintenance hangar in Luxembourg. The company is
specialized in B747 line and hangar maintenance up to and including C-Checks. It offers a range
of specialized maintenance services and holds line maintenance approval for 777 aircraft. The
Cargolux Group employs over 2,000 staff worldwide.
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About Unilode Aviation Solutions

vdunilode

Unilode owns and manages the world’s largest fleet of approximately 140,000 unit load devices
(ULDs), for use in the aviation industry, and owns and operates the largest global network for the
maintenance and repair of ULDs and inflight food service equipment. Unilode provides
management, repair, short term leasing and digitalisation solutions to more than 90 airlines through
a network of more than 480 airports, 18 regional offices and 50 certified repair stations, supported
by more than 650 colleagues. For more information visit www.unilode.com.
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